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How to Drop a Class in the Student Portal (After
the Semester Begins)

Be aware that you may not be eligible for a full tuition refund for dropped courses
depending on when the course is dropped. Reference the Tuition Refund
Schedule and the Important Dates page for official policy and refund deadlines.

Students who have received scholarships or loans should also notify Financial Aid
(financialaid@dts.edu or 214-887-5087) before dropping courses to understand
the possible impact on funding.

1 Navigate to https://portal.dts.edu/cmcportal/

2 Click "Student Portal Homepage" and login with your DTS credentials.

https://www.dts.edu/registrars-office/withdrawals-and-tuition-refunds/
https://www.dts.edu/registrars-office/withdrawals-and-tuition-refunds/
https://students.dts.edu/academic-advising/important-dates/
https://portal.dts.edu/cmcportal/
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3 Click on the "Registration tab."

4 Click "My Class Schedule."
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5 Click the "View by Term" dropdown and select the current semester.

6 Once the page has reloaded, find the class that you're intending to drop.
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7 Click the red "-" in the Action column to initiate the drop.

8 Select "Student Request" from the Course Status Change Reason popup and click
OK.
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9 Remain on the page while the "Processing..." notification appears.

10 Wait for the "Confirmation Message" and click "Close Window."
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11 You should see that the course has been removed from your course schedule,
confirming that the drop is complete.

12 You've officially dropped your course. If you have questions about how this
change impacts your degree plan, feel free to contact Advising
(advising@dts.edu).


