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How to Remove the Registration Agreement Hold

1 Navigate to https://portal.dts.edu/cmcportal/

2 Click "Student Portal Homepage" and login using your DTS credentials.

https://portal.dts.edu/cmcportal/
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3 You can view your holds in two different ways. 1. Under the Holds & Alerts tile,
check if you have any holds. To view, click on the hyperlink "Holds & Alerts."

4   1. Click the stop sign on the top left of the menu and click to expand. Then, click "View all
holds."
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5 Once you've arrived on the holds page, locate the Holds section and click
"Registration Agreement form to remove the hold" in the Hold Message.

6 Fill out all required sections.
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7 Read and confirm agreement with statements at the bottom of the page.

8 Click "Submit."
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9 Wait for confirmation.

10 You're done! Once you've received confirmation, you can return to your student
portal to register for classes.


